
The Dash Charity Referral Pathway – RBWM Community Support Services 2023-25 

 

REFUGE REFERRALS 

PUBLIC AND AGENCY 

(Crisis Intervention – immediate 

referral required) 

 

GENERAL PUBLIC 

Support and guidance for 

RBWM residents 

Various direct access points 

RBWM 

PROFESSIONALS/AGENCIES  

Referral form completed for 

community-based client support 

  

    

DASH HELPDESK – ONE FRONT DOOR FOR THE RBWM COMMUNITY  

Risk Assessment - Formal and Dynamic, Safety Advice, Crisis Management 

* Telephone * Email * Live Chat * Pop- Up Dash * Social Media * Web Enquiry 

REFUGE SPACE 

(DASH CHARITY) 

Offered where 

eligibility criteria is met 

and space is available 

 

REFUGE SPACE 

(ALTERNATIVE – VIA 

ROUTES TO SUPPORT) 

Suitable refuge space 

will be sourced & move 

facilitated out of area 

 

ALLOCATION 

Every referral reviewed by a service 

Manager and allocated the most 

appropriate package of support 

 

IDVA & MARAC 

Referral & 

Representation 

Outreach 

Support 
Freedom 

Programme 

Survivor Forum 

Children’s IDVA 

Children’s GP 

Work 

 

Bespoke Advice 

and  

Signposting 

MARAC & 

HOUSING 

REFERRALS 

KEY: 

REFERRAL & 

ALLOCATION 

REFUGE SUPPORT 

COMMUNITY-BASED 

SUPPORT 

 


